
Dear Tech-Man Subscriber: 
 
 ADEMCO apologizes for any misunderstanding that has arisen due to our recent 
decision to have our technical information removed from the Tech-Man web site.  You 
may appreciate that one of our key concerns is to provide installing security dealers with 
timely and accurate information on our products, and we were concerned about the data 
posted to the Tech-Man web site.  For obvious reasons, we also do not wish unauthorized 
individuals to have access to information on installing and configuring ADEMCO 
systems.  These concerns were what prompted us to ask Tech-Man to stop posting 
ADEMCO installation instructions and user manuals. 
 
 Several of you have written us to ask that we reconsider this decision.  We have.  
We will not require Tech-Man to remove the ADEMCO data.  ADEMCO, however, is 
not responsible for the operation and maintenance of this site -  thus we cannot guarantee 
the timeliness or accuracy of the information posted on the Tech-Man web site. 
 
 The ADEMCO web site is located at www.ademco.com and contains accurate 
timely data about our products.  You may request a PIN number for access to the 
ADEMCO Technical Support web site and FAXBACK system. 
 
 If you need assistance on troubleshooting, or if you have other technical questions 
about our products not addressed in the information posted at our web site, please contact 
ADEMCO Technical Support at 800-645-7492. 
 
 Thank you for understanding. 
 
       Sincerely, 
 
       Herb Lustig 

http://www.ademco.com/
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For conventional operation of the security system, refer to the
security system's User's Manual.

For information regarding the limitations of the entire security
system, also refer to the security system's User's Manual.
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:,&+/'-(./,&#(+.%'#(&1#+6&:./,&#:,--(&7#%&.%'%7"
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1,6'#;1;.%-#/&:)67%;#.3/;#+%(.6'%"

D3%'%L%'#2,;;/G)%R#.3%#J,/:%#F,76)%#3(;#G%%&#7%;/>&%7#.,#(&&6&:/(.%#.3%#;(-%#E,'7;
(&7#2',L/7%#.3%#;(-%#;,6&7;#,L%'#.3%#23,&%#.3(.#E,6)7#&,'-())1#G%#7/;2)(1%7#(&7#3%('7
,&#(&#9)23(#:,&;,)%#6&7%'#.3%#;(-%#;1;.%-#:,&7/./,&;"
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Telephone

Required

03%#,&A2'%-/;%;#23,&%#;1;.%-#&%%7#&,.#3(L%#0,6:3A.,&%#;%'L/:%R#G6.#.3%#23,&%#6;%7#+,'
23,&%# (::%;;#-6;.# 3(L%#0,6:3A.,&%# :(2(G/)/.1# P;E/.:3(G)%# 23,&%;# ;3,6)7# G%# ;%.# +,'
0,6:3A.,&%# .%-2,'('/)1# G%+,'%# (..%-2./&># 23,&%#(::%;;Q"#9&#,++A2'%-/;%;#23,&%# .3(.
7,%;#&,.#3(L%#0,6:3A.,&%#;%'L/:%#(&7#-6;.#6;%#86);%#+,'#7/()/&>#-(1#&,.#2%'-/.#;E/.:3/&>
.,#0,6:3A.,&%#after#7/()/&>W# /&#;6:3#(#:(;%R#23,&%#(::%;;# +',-# .3(.#23,&%#E/))#&,.#G%
2,;;/G)%"

Phone Access
Code

0,#%&(G)%#1,6#.,#(::%;;#.3%#;%:6'/.1#;1;.%-#L/(#(#23,&%R#1,6'#/&;.())%'#3(;#(;;/>&%7#(
;2%:/()#!A7/>/.#23,&%#:,7%#+,'#1,6'#6;%"#03/;#:,7%#:,&;/;.;#,+#(#&6-G%'#+',-#XBYR#+,)),E%7
G1#(#✱ #,'## "
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@,'#1,6'#:,&L%&/%&:%R#.E,#U,3.-'8@*+,).(4'V=.?*3#P(::%;;/&>#.3%#;1;.%-#+',-#(&#,&A
2'%-/;%;#23,&%R#(&7#+',-#(&#,++A2'%-/;%;#23,&%Q#('%#2',L/7%7#/&#(&#%(;1A.,A+,)),E#:3('.
,&#.3%#&%I.#.E,#2(>%;"#03%;%#('%#+,)),E%7#G1#7%.(/)%7#;.%2AG1A;.%2#,2%'(./&>#/&;.'6:./,&;
+,'#.3%;%#2',:%76'%;"#9#W=.-X'B*:*+*(-*'V=.?* # 3(;#();,#G%%&#;622)/%7#(;#(&# /&;%'.
E3/:3R#E3%&#7%.(:3%7#(&7# +,)7%7#(;# /&;.'6:.%7R#E/))#2',L/7%#1,6#E/.3# .E,#;-())#E())%.A
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*+#1,6#%&:,6&.%'#(&1#7/++/:6).1#E/.3#.3%#,2%'(./,&#,+#.3%#23,&%#(::%;;#;1;.%-R#'%+%'#.,#.3%
;%:./,&#%&./.)%7#If You Have Difficulty With The Voice System ,&#2(>%#!\#+,'#3%)2.
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U%12(7#,&#.3%#23,&%"#?%%#Executing System Commands Via The Phone  ,&#2(>%#XX
+,'#-,'%#7%.(/)%7#/&+,'-(./,&"

LZ b(&>#62#.3%#23,&%#E3%&#+/&/;3%7"

#:'%1*'8(90+*6.3*3'012(*'$53)*6'F2*3'D2)'$=P3-+.P*'%2'%2=-19%2(*'$*+/.-*Y
@,'#(::%;;#.,#.3%#;%:6'/.1#;1;.%-R#.3%#,&A2'%-/;%;#23,&%#;1;.%-#&%%7#&,.#;6G;:'/G%#.,#0,6:3A
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)1*' -,AA' ?.+*-)A5' C*/*(' .:' )1*
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+%E#;%:,&7;#E3/)%#1,6#%&.%'#1,6'#!A
7/>/.# 23,&%# :,7%"#D3%&# 1,6# 3(L%
(::%;;%7# .3%# ;1;.%-R# .3(.# 23,&%a
E/))#7/;:,&&%:.#(&7#:(&#G%#36&>#62"
a#9);,#())#,.3%';#,&#.3%#;(-%#)/&%"

JZ Q1*('52='1,/*#*()*+*?'52=+'J9?.4.)'@12(*'-2?*\'.3%#E,'7;#`;D%;B'$M$%;H'>8F;
D8Q `'E/))#G%#3%('7"

[Z ;()*+'52=+'I9?.4.)'353)*6'-2?*Z#9;#(#;(+%.1#+%(.6'%R#,&)1#62#.,#.3'%%#(..%-2.;#('%
()),E%7#/&#E3/:3#.,#%&.%'#%(:3#:,7%#P23,&%#:,7%#(&7#;1;.%-#:,7%QR#(+.%'#E3/:3#./-%
.3%#:())A/&#E/))#G%#(G,'.%7"#9);,R#/+#&,#U%1;#('%#2'%;;%7#+,'#(#2%'/,7#,+#!\#;%:,&7;R#.3%
:())A/&#E/))#G%#(G,'.%7" (Continued over)



X\

IZ *+#G,.3#:,7%;#P23,&%#:,7%#(&7#;1;.%-#:,7%Q#E%'%#%&.%'%7#:,''%:.)1R#.3%#;1;.%-#E/))#G%
(::%;;%7#(&7#E/))#(6.,-(./:())1#2',L/7%#(#;.(.6;#'%2,'.#,+# .3%#;%:6'/.1#;1;.%-"#?%%
System Status Report  ,&#2(>%#X^.

*+#%/.3%'#:,7%#E(;#%&.%'%7#/&:,''%:.)1R#.3%#;1;.%-#E/))#E(/.#+,'#.3%#:,''%:.#%&.'1#,+#%(:3
:,7%R#(;#G%+,'% .#*+#.3%#U%1#/&26.#)/-/.#/;#%I:%%7%7R#.3%'%#E/))#G%#(#7/;:,&&%:."

=&:%# .3%#;1;.%-# /;#(::%;;%7#;6::%;;+6))1#(&7# .3%#;.(.6;# '%2,'.#G%>/&;R#1,6#:(&# .3%&
%I%:6.%#;1;.%-#:,--(&7;#P;6:3#(;#('-R#7/;('-R#%.:"Q#6;/&>#.3%#U%12(7#,&#.3%#23,&%"
?%%#Executing System Commands Via The Phone ,&#.3%#&%I.#2(>%"

#Telephone
Systems Equipped

With Answering
Machines

03%#!A7/>/.#23,&%#:,7%#;3,6)7#G%#%&.%'%7#76'/&>#(#2(6;%a#/&#.3%#,6.>,/&>#-%;;(>%#,&#.3%
(&;E%'/&># -(:3/&%"# *&# ;,-%# :(;%;R# /.# -(1# G%# &%:%;;('1# .,# '%A'%:,'7# .3%# ,6.>,/&>
-%;;(>%#,&#.3%#(&;E%'/&>#-(:3/&%#.,#()),E#(#2(6;%#,+#(G,6.#!#;%:,&7;#(.#/.;#G%>/&&/&>
.,#2%'-/.#%&.'1#,+#1,6'#!A7/>/.#23,&%#:,7%#E3%&#:())/&>#/&#+',-#,6.;/7%"#03%#2%';,&#E3,
/&;.())%7#1,6'#;%:6'/.1#;1;.%-#;3,6)7#3(L%#/&;.'6:.%7#1,6#/&#.3%#2',2%'#2',:%76'%"

a 03%#'%(;,&#+,'#%&.'1#76'/&>#(#2(6;%#/;#.3(.#.,6:3#.,&%;#P2',76:%7#G1#%&.'1#,+#.3%#!A7/>/.#23,&%
:,7%Q#-/>3.#&,.#G%#'%:%/L%7#G1#.3%#;%:6'/.1#;1;.%-#E3/)%#(&#(&;E%'/&>#-(:3/&%f;#,6.>,/&>#L,/:%
-%;;(>%# /;# ,&# .3%# 23,&%# )/&%"# # 9);,R# .3%# !A7/>/.# 23,&%# :,7%# ;3,6)7# G%# %&.%'%7# before .3%
(&;E%'/&>#-(:3/&%#;.('.;#'%:,'7/&>#.,#2'%L%&.#.3%#23,&%#:,7%#.,&%;#+',-#G%/&>#'%:,'7%7R#(&7
)(.%'#2)(1%7#G(:U#/+#.3%#(&;E%'/&>#-(:3/&%#3(;#(#'%-,.%#-%;;(>%#2)(1G(:U#+%(.6'%"
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Executing System Commands Via The Phone

General 9+.%'# (::%;;/&># .3%# ;%:6'/.1# ;1;.%-R# (&7# (.# (&1# 2,/&.# 76'/&>R# ,'# /--%7/(.%)1# (+.%'aR
(6.,-(./:#;1;.%-#;.(.6;# '%2,'./&>#G1# .3%#J,/:%#F,76)%R# /.# /;#2,;;/G)%# .,#%I%:6.%#-,;.
;1;.%-#:,--(&7;#L/(#.3%#U%12(7#,&#.3%#0,6:3A.,&%#23,&%R#6;/&>#.3%#;(-%#U%1#%&.'/%;
&,'-())1#2%'+,'-%7#(.#.3%#E/'%7#;%:6'/.1#:,&;,)%R#)5@.-,AA5\'52=+'I9?.4.)'353)*6'-2?*
:2AA2O*?'P5','-266,(?'X*5Z
4%+%'#.,#.3%#;%:6'/.1#;1;.%-f;#d;%'f;#F(&6()#+,'#;2%:/+/:#U%1#%&.'/%;#'%56/'%7#P();,#;%%#.3%
TYPICAL SYSTEM COMMAND ENTRIES#.(G)%#,&#2(>%#XMQ"
a <,--(&7#%&.'/%;#:(&#G%#-(7%#76'/&>#.3%#2(6;%;#.3(.#,::6'#G%.E%%&#%(:3#,+#.3%#/&7/L/76()#;.(.6;
'%2,'.;R#,'#76'/&>#.3%#2(6;%#/--%7/(.%)1#+,)),E/&>#.3%#:,-2)%.%#'%2,'."

D2)*Y *+#.3%#;.(.6;#'%2,'.#(&&6&:/(.%;#.3(.#.3%#;1;.%-#/;#]F.3,+6*?\'D2)'B*,?5')2'&+6] R
/.# .%));# 1,6# .3(.# (# :,&7/./,&# %I/;.;# P;6:3# (;# (&# ,2%&# T,&%Q# E3/:3# E/))# -(U%# /.
/-2,;;/G)%#.,#('-#.3%#;1;.%-#6&)%;;#.3(.#T,&%#/;#-(7%#/&.(:.#,'#G12(;;%7#76'/&>
.3%#('-/&>#2',:%76'%"#8'%;;/&>#.3%#✱ #U%1#76'/&>#(#2(6;%#/&#.3%#;.(.6;#'%2,'.#E/))
:(6;%#.3%#L,/:%#;1;.%-#.,#(&&6&:/(.%#.3%#2('./:6)('#T,&%;#.3(.#('%#+(6).%7#PE3/:3
7,,'#,'#E/&7,E#/;#,2%&R#+,'#%I(-2)%Q"

@,)),E/&>#1,6'#%&.'1#,+#(#;1;.%-#:,--(&7R#E(/.#+,'#L,/:%#(&7#;,6&7#:,&+/'-(./,&#,+#.3%
:,--(&7#+',-#.3%#L,/:%#;1;.%-R#(;#/&7/:(.%7#,&#2(>%#XN"

03%#U%1;#,&#E/'%7#:,&;,)%;#('%#)(G%)%7#E/.3#:,--(&7#+6&:./,&;R#G6.#.%)%23,&%#U%12(7;
('%#,GL/,6;)1#&,."#03%#7/(>'(-#.3(.#+,)),E;#;3,E;#(#.12/:()#.%)%23,&%#U%12(7#E/.3#%(:3#,+
/.;#U%1;#/7%&./+/%7#(;#.,#/.;#:,--(&7#+6&:./,&"



X!

0YPICAL TELEPHONE KEYPAD WITH EQUIVALENT COMMAND FUNCTIONS

OFF AWAY STAY
############

####R
''''''''''

###9C<
#####J

##[H@
####[

MAX TEST g BYPASS
###$b*
#####I

###hie
#####L

##Fc=
####S

# INST CODE  CHIME

###84?
#####^

###0dJ
#####K

##DjK
####_

READY QUICK-ARM*
#########

####✱
########

##=8H4
#####`

#########

###'a

%*AZ'b*5 7=(-).2(
R c =@@
J c 9D9K
[ c ?09K
I c F9j*FdF
L c 0H?0#g
S c CK89??
^ c *c?09c0
K c <=[H
_ c <b*FH
✱ c 4H9[K

g#=cA84HF*?H?#=ceK
a# *@#84=$49FFH[

$53)*6
>266,(?3
%1,)'H,5'U*
;<*-=)*?'".,
)1*'012(*

03%#+,)),E/&>#('%#.12/:()#;1;.%-#+6&:./,&#:,--(&7;#-(1#G%#%I%:6.%7#L/(#.3%#0,6:3A.,&%
23,&%#,&:%#1,6#3(L%#,G.(/&%7#23,&%#(::%;;#.,#.3%#;%:6'/.1#;1;.%-S

■ 94F#?09KR#9D9KR#*c?09c0R#,'#F9j*FdF"
■ CK89??#CK#k=cH#(&7#ld*<i#CK89??"
■ [*?94F"
■ Hc0H4#=4#[HeH0H#0HF8=494K#d?H4#<=[H?"a

■ 0d4c#<b*FH#F=[H#=c#=4#=@@"
■ Hc0H4#0H?0#F=[H#P,&A2'%-/;%;#23,&%#,&)1Q"

a#03/;#+6&:./,&#:(&&,.#G%#2%'+,'-%7#L/(#.3%#23,&%#/&#;,-%#;1;.%-;"#<3%:U#E/.3#1,6'#/&;.())%'"



XM

TYPICAL SYSTEM COMMAND ENTRIES VIA THE PHONE
ONCE YOU HAVE OBTAINED ACCESS TO THE SECURITY SYSTEM

ld*<iA94F
@H90d4H

#######9J9*e9CeH#g

K%; #c,
#### ####

Hc04K#9c[
[HeH0*=c#=@
0HF8=494K

<=[H?
J*9#0bH#8b=cH
9J9*e9CeH
K%; #c,
#### ####

Command Function Entry To Be Keyed On Phone

0,#('-#?09K ?1;.%-#?%:6'/.1#:,7%#m#U%1#n[ o"

0,#('-#9D9K ?1;.%-#?%:6'/.1#:,7%#m#U%1#nJ o"

0,#('-#*c?09c0 ?1;.%-#?%:6'/.1#:,7%#m#U%1#n^ o"

0,#('-#F9j*FdF ?1;.%-#?%:6'/.1#:,7%#m#U%1#nI o"

0,#CK89??#G1# ;2%:/+/:# T,&% ?1;.%-#?%:6'/.1#<,7%#m# U%1# nS o' m# T,&%# p# .,# G%# G1A
2(;;%7#P\XR#\!R#\MR#%.:"Q"

0,#ld*<i#CK89??#())#,2%&#T,&%; 4%+%'#.,#1,6'#;1;.%-f;#d;%'f;#F(&6()"

0,#[*?94F ?1;.%-#?%:6'/.1#<,7%#m#U%1#nR o"

0,#%&.%'#(#0HF8=494K#<=[H#a F(;.%'#?%:6'/.1#<,7%#m#U%1#nKo#m#d;%'#c,"#m#0%-2,'('1
<,7%"

0,#7%)%.%#(#0HF8=494K#<=[H# a F(;.%'#?%:6'/.1#<,7%#m#U%1# nK o# m#d;%'#c,"#m#F(;.%'
?%:6'/.1#<,7%"

0,#06'&#<b*FH#-,7%#,& ?1;.%-#?%:6'/.1#<,7%#m#U%1#n_ o"

0,#06'&#<b*FH#-,7%#,++ ?1;.%-#?%:6'/.1#<,7%#m#U%1#n_ o#(>(/&"

0,#%&.%'#0H?0#-,7% ?1;.%-#?%:6'/.1#<,7%#m#U%1#nL o"#P,&A2'%-/;%;#23,&%#,&)1Q

0,#%I/.#0H?0#-,7% ?1;.%-#?%:6'/.1#<,7%#m#U%1#nR o

g#03%#`l6/:UA9'-`#+%(.6'%R#/+#2',>'(--%7#G1#1,6'#/&;.())%'#P;%%#G,I%;#(.#622%'#)%+.QR#E/))#2%'-/.#.3%#6;%#,+
.3%#a#U%1#/&#2)(:%#,+#1,6'#NA7/>/.#;1;.%-#;%:6'/.1#:,7%#E3%&#('-/&>#.3%#;1;.%-"

a#03/;#+6&:./,&#:(&&,.#G%#2%'+,'-%7#L/(#.3%#23,&%#E/.3#;,-%#;1;.%-;"##?%%#G,I%;#(.# ),E%'# )%+.#B#1,6'
/&;.())%'#;3,6)7#3(L%#/&7/:(.%7#E3%.3%'#1,6'#;1;.%-#:(&#2%'+,'-#.3/;#+6&:./,&"



XN

>2(:.+6,).2('2:
$=--*33:=A

$53)*6'>266,(?
;()+.*3

<,--(&7;#%&.%'%7#L/(#.3%#23,&%#E/))#G%#:,&+/'-%7#G1#.3%#;(-%#&6-G%'#,+#`G%%2;`#(;
.3,;%#2',76:%7#G1#.3%#:,&;,)%#+,'#:,&+/'-(./,&#,+# .3(.# +6&:./,&#P%">"R# /+#('-%7#?09KR#M
G%%2;#E/))#G%#3%('7#/&#.3%#23,&%Q"#03/;#E/))#G%#+,)),E%7#G1#L,/:%#:,&+/'-(./,&#,+#;6::%;;+6)
%&.'1#,+#.3%#:,--(&7R#6;/&>#E,'7;#;/-/)('#.,#.3,;%#7/;2)(1%7#,&#(&#9)23(#:,&;,)%#P%">"R
`&BH;F'$%&M\';d#%'D8Q `Q"
@,'#.3,;%#:,--(&7;#E3%'%#.3%#J,/:%#F,76)%f;#L,:(G6)('1#7,%;#&,.#2%'-/.#(&&6&:/(./,&
P%">"R# 0H?0R# %.:"QR# .3%# ;1;.%-#E/))# G%%2# P(;#(22',2'/(.%Q# (+.%'# (# ;6::%;;+6)# %&.'1R# (&7
(&&6&:/(.%#.3%#E,'7;#`$;;'$M$%;H'>8D$8T;`Z
03%#+,)),E/&>#/;#(#)/;.#,+#:,&+/'-(./,&#;,6&7;#(&7#L,/:%#(&&,6&:%-%&.;#.3(.#E/))#G%#3%('7
(+.%'#;6::%;;+6)#:,--(&7#%&.'/%;"

$53)*6 >8D7#BH&%#8D'"#&'0N8D;
>266,(?'7=(-).2('''''''''''''''''''''

0*+:2+6*?' $2=(? "2.-*'&((2=(-*6*()

##9'-%7#9D9K !#G%%2; `94FH[#9D9KR#Hj*0#c=Dg`

##9'-%7#F9j*FdF !#G%%2; `94FH[#F9jR#Hj*0#c=D`g

##9'-%7#?09K M#G%%2; `94FH[#?09KR#Hj*0#c=D`#g

##9'-%7#*c?09c0 M#G%%2; `94FH[#*c?09c0R#Hj*0#c=D`g

##[/;('-%7 X#G%%2 `[*?94FH[R#4H9[K#0=#94F`#,'
`[*?94FH[R#c=0#4H9[K#0=#94F`

##k,&%#C12(;; X#G%%2 `CK89??R#P7%;:'/2.,'QR#k=cH#p#`

##H&.%'#<b*FH#-,7% X#G%%2 `<b*FH#=c#,'#<b*FH#=@@`

##H&.%'VH'(;%#.%-2,'('1#d;%'#<,7%a X#G%%2 c,#L,/:%#(&&,6&:%-%&.
g#03%#E,'7;#`Hj*0#c=D`#;/-2)1#/&7/:(.%#.3(.#1,6#-(1#%I/.#76'/&>#.3%#HI/.#[%)(1#2%'/,7R#/+#7%;/'%7"
a#H&.%'/&>#,'#%'(;/&>#.%-2,'('1#6;%'#:,7%;#L/(#.3%#23,&%#/;#&,.#2,;;/G)%#E/.3#;,-%#;1;.%-;"#4%+%'#.,
###.3%#2'%L/,6;#2(>%"



XZ

;<,6@A*'2:','>,AA9
#('7+26'8=)3.?*

:2+','$),)=3
B*@2+)',(?

>266,(?';()+5

03%#+,)),E/&># /;#(&#%I(-2)%#,+#(#:,-2)%.%#;%56%&:%#+,'#(#:())A/&#+',-#,6.;/7%#.,#-(U%
;6'%#.3(.#.3%#;%:6'/.1#;1;.%-#E(;#('-%7#9D9K#G%+,'%#)%(L/&>#.3%#2'%-/;%;"
9;;6-%#.3(.#.3%#!A7/>/.#83,&%#<,7%#/;#^# ✱ R#(&7#.3(.#.3%#;1;.%-#;%:6'/.1#:,7%#/;#XB!BMBN"
c,#(&;E%'/&>#-(:3/&%#/;#:,&&%:.%7#/&#.3%#+,)),E/&>#%I(-2)%"

RZ <())%'#7/();# .3%#2'%-/;%;#23,&%#&6-G%'"#9+.%'#(#2',>'(--%7#&6-G%'#,+# '/&>;R# .3%
:())%'#E/))#3%('#!#),&>#.,&%;#+,)),E%7#G1#(#`:)/:U`R#(&7#.3%&#.3%#E,'7;R# `N;TT8\';D%;B
0N8D;'>8F;'D8Q "̀

JZ <())%'#.3%&#%&.%';#.3%#83,&%#<,7%S ##^''' ' m## ##✱ ##

[Z 03%#E,'7;#`;D%;B'$M$%;H'>8F;'D8Q `'E/))#G%#3%('7"

IZ <())%'#.3%&#%&.%';#.3%#;1;.%-#NA7/>/.#;1;.%-#;%:6'/.1#:,7%S # 'R'  m 'J'  m '['  m 'I'

LZ 03%#;1;.%-#E/))#&,E#;.('.# .,#(&&6&:/(.%#(#;.(.6;#'%2,'.#,&#.3%#;1;.%-"#*+R#E3%&#.3%
9'-/&>#?.(.6;# /;#(&&6&:/(.%7R# .3%#:())%'#3%(';# .3%#E,'7;# `F#$&BH;FZZZB;&FM' %8
&BH`R#.3%#:())%'#E/))#U&,E#.3(.#.3%#;1;.%-#E(;#&,.#('-%7"

SZ 03%#;.(.6;#'%2,'.#-(1#G%#/&.%''62.%7#(.#.3/;#2,/&.#.,#%&.%'#(&#('-/&>#:,--(&7a"##03/;
;3,6)7#G%#7,&%#76'/&>#(#XA;%:,&7#2(6;%#2)(:%7#G1#.3%#J,/:%#F,76)%#G%.E%%&#%(:3
L,/:%#-%;;(>%"#i%1/&>#%&.'/%;#E3/)%#.3%#;1;.%-#/;#;2%(U/&>#;3,6)7#G%#(L,/7%7"
a 03%#:,--(&7#:(&#();,#G%#%&.%'%7#/--%7/(.%)1#+,)),E/&>#.3%#;.(.6;#'%2,'."

0,#('-# .3%#;1;.%-#9D9KR# .3%#:())%'#%&.%';# .3%#NA7/>/.#;1;.%-#;%:6'/.1#:,7%R# .3%&
2'%;;%;#U%1# 'J' 'P9D9KQ"

^Z *+#('-/&>#9D9K#E(;#;6::%;;+6)R#.3%#:())%'#E/))#3%('#!#:,&+/'-(./,&#G%%2;R#+,)),E%7#G1
.3%#E,'7;S## `&BH;F'&Q&MZZZ';d#%'D8Q`"

KZ 03%#:())%'#-(1#3(&>#62#&,ER#,'#E(/.#(22',I/-(.%)1#!\#;%:,&7;R#(.#E3/:3# ./-%# .3%
E,'7#`V88FUM;`#E/))#G%#3%('7#.,#;/>&/+1#.%'-/&(./,&#,+#.3%#23,&%#(::%;;#;%;;/,&"



X]

8(90+*6.3*3
012(*'&--*33
B*3)+.-).2(3

03%#;1;.%-#:(&&,.#G%#(::%;;%7#E3%&#.3%#23,&%#)/&%#/;#G6;1R#;6:3#(;#E3%&#%&>(>%7#/&#(
23,&%#:,&L%';(./,&R#,'#E3%&#7,E&),(7/&>a#/;#/&#2',>'%;;R#,'#E3%&#.3%#23,&%#/;#'/&>/&>"
9);,R#.3%#;1;.%-#:(&&,.#G%#(::%;;%7#/+#.3%#23,&%#)/&%#/;#,6.#,+#;%'L/:%"
a [,E&),(7/&># /;# .3%# 2',:%;;# ,+# '%-,.%# 2',>'(--/&># ,+# 1,6'# ;%:6'/.1# ;1;.%-# G1# .3%# :%&.'()
-,&/.,'/&>#;.(./,&#,L%'#.3%#23,&%#)/&%;R#6;/&>#.3%/'#:,-26.%'"

b,E%L%'R#.3%'%#('%#;,-%#:,&7/./,&;#6&7%'#E3/:3#.3%#;1;.%-#:(&#;./))#G%#(::%;;%7#+',-#(&
,&A2'%-/;%;#23,&%R#%L%&#.3,6>3#.3%#23,&%#)/&%#/;#/&#6;%"#03%;%#('%S

If on the Phone During the Entry Delay Period:
03%#;1;.%-#-(1#G%#(::%;;%7#/+#1,6#('%#,&#(&#,&A2'%-/;%;#23,&%#76'/&>#.3%#%&.'1#7%)(1
2%'/,7# P+,'#%I(-2)%R# .3%#;1;.%-# /;#('-%7R# 1,6#('%# .()U/&>#,&# .3%#23,&%R#(&7#(# +(-/)1
-%-G%'#%&.%';#.3',6>3#(&#%&.'1V%I/.#7,,'Q"
[6'/&>#.3/;#2%'/,7R#.3%#;1;.%-#-(1#G%#7/;('-%7#E/.3,6.#3(&>/&>#62#G1#%&.%'/&>#1,6'#!A
7/>/.#23,&%#:,7%R#+,)),E%7#G1#.3%#[*?94F#:,--(&7#;%56%&:%"#03%'%#E/))#G%#&,#L,/:%
:,&+/'-(./,&#,+#.3%#:,--(&7R#(&7#1,6#E/))#3(L%#.,#)/;.%&#+,'#:,&+/'-(./,&#`G%%2;`#+',-#.3%
&%('%;.#E/'%7# :,&;,)%"#83,&%#7/;:,&&%:.#E/))# &,.# ,::6'R# (&7# .3%# :,&L%';(./,&# :(&#G%
:,&./&6%7#(+.%'#.3%#[*?94F#:,--(&7#3(;#G%%&#U%1%7"
Note:  03%#2%';,&#(.#.3%#,.3%'#%&7#:,6)7#2,;;/G)1#'%:,'7#.3%#.,6:3#.,&%;#(;#.3%1#('%#G%/&>#%&.%'%7
P1,6'#23,&%#:,7%#:,6)7#.3%&#G%#(;:%'.(/&%7#+',-#.3%#;,6&7#,+#.3%#.,&%;Q"#*+#.3%'%#/;#(&1#:,&:%'&#/&
.3/;# '%>('7R# .3%# 23,&%# :,&L%';(./,&# ;3,6)7# G%# .%'-/&(.%7# +/';.R# ,'# .3%# ;1;.%-# 7/;('-%7# /&# .3%
:,&L%&./,&()#E(1#L/(#.3%#E/'%7#:,&;,)%#E3/)%#U%%2/&>#.3%#2%';,&#,&#3,)7"

If the System is Communicating with the Alarm Monitoring Company (such as when
your security system is reporting an alarm):
9).3,6>3# .3%#23,&%# )/&%# /;# /&#6;%#76'/&># .3/;#2%'/,7R#(&7# .3%'%+,'%#&,#7/()# .,&%#E/))#G%
2'%;%&.#E3%&#.3%#,&A2'%-/;%;#23,&%#/;#2/:U%7#62R#.3%#;1;.%-#E/))#(&&6&:/(.%#.3%#+,)),E/&>
L,/:%#-%;;(>%S# `$M$%;H' F#&T#DV' >&TT' %8' >;D%B&T`# P'%2%(.%7# 2%'/,7/:())1Q"# # *.# /;
2,;;/G)%#.,#(::%;;#.3%#;1;.%-#(.#.3/;#./-%#G1#%&.%'/&>#1,6'#!A7/>/.#23,&%#:,7%#76'/&>#.3%
2(6;%#G%.E%%&#(&&6&:/(./,&;#,+#.3%#(G,L%#-%;;(>%"
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8::90+*6.3*3
012(*'&--*33
B*3)+.-).2(3

q 03%#;1;.%-#:(&&,.# G%#(::%;;%7#E3%&# .3%#23,&%# )/&%# /;# G6;1# PE3%&#:())/&># /&# +',-
,6.;/7%R#(#G6;1#;/>&()#E/))#,GL/,6;)1#G%#2'%;%&.Q"

q *+#:())/&>#+',-#,6.;/7%#(&7#;,-%,&%#(&;E%';R#.3%#23,&%#:,7%#-6;.#G%#%&.%'%7#E/.3/&#!\
;%:,&7;#+,)),E/&>#2/:UA62#,'#.3%#;1;.%-#:(&&,.#G%#(::%;;%7"

q 83,&%#(::%;;#E/))#&,.#G%#2,;;/G)%# /+# '%-,.%#23,&%#(::%;;#3(;#G%%&# .6'&%7#,++# P;%%
Turning Remote Phone Access On Or Off ,&#2(>%#!XQ"

q 9&#,6.;/7%#:())%'#'%56%;./&>#'%-,.%#(::%;;#E/))#G%#()),E%7#M#(..%-2.;#.,#:,''%:.)1#%&.%'
%(:3#:,7%#P.3%#!A7/>/.#23,&%#:,7%#(&7#NA7/>/.#;1;.%-#;%:6'/.1#:,7%Q"#03%'%(+.%'R# .3%
;1;.%-#E/))#3(&>#62"#03%#;1;.%-#E/))#();,#3(&>#62#/+#&,#U%1#/;#2'%;;%7#+,'#!\#;%:,&7;"

System Status Report
9#?1;.%-#;.(.6;#'%2,'.# /;#2',L/7%7#(6.,-(./:())1#+,)),E/&>#23,&%#(::%;;#.,#.3%#;1;.%-R
(&7#/&:)67%;#.3%#+,)),E/&>S
q##9)('-#E('&/&>#;,6&7;#P/+#(&1Q"#Not provided in some systems.
q##@/'%#()('-;#P/+#(&1Q"
q##C6'>)('1##(&7#,.3%'#()('-;#P/+#(&1Q"
q##<3%:U;#P/+#(&1Q"
q##8,E%'#;.(.6;#PE3%&#.3%'%#/;#(&#9<#2,E%'#,'#G(..%'1#+(6).Q"
q##9'-/&>#;.(.6;#P2)6;#C12(;;%;R#/+#(&1Q"
q##4%-,.%#(::%;;#P,&)1#E3%&#=++Q"
q##<3/-%#;,6&7;#P/+#:3/-%#-,7%# /;#,&#(&7#7,,'#,'#E/&7,E#/;#,2%&%7Q"#Not provided in
    some systems.
q##k,&%#+(6).;#P/+#(&1Q"#If not annunciated in your system, press ✱  key to hear zones that are
   faulted.
D2)*Y''?/)%&.#P2(&/:Q#()('-;#E/))#G%#(&&6&:/(.%7#(;#+(6).;"

There is a 1-second pause between each individual status report. A system command may be
entered during these pauses, or immediately following the end of the report (in most systems,
you will hear a 2-tone chime sound to signify the end of the status report).
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The nature and form of the system status report is as follows:

Alarm Warning
Sounds

*+# (# @/'%# ,'# C6'>)('1# ()('-# /;# /&# 2',>'%;;# P,'# /&# ()('-#-%-,'1QR# .3%# ;.(.6;# '%2,'.#E/))
:,--%&:%#E/.3#(#;3,'.#G6';.#,+#%/.3%'#(#@/'%#()('-#;,6&7#P`G%))`#;,6&7QR#,'#C6'>)('1#;,6&7
P!A.,&%#;/'%&#;,6&7Q"#Note: Alarm warning sounds may not be provided over the phone
with your particular system.

Fire Alarm 03%# E,'7# `7#B;`'E/))# .3%&# G%# (&&6&:/(.%7R# +,)),E%7# G1# (# T,&%# 7%;:'/2./,&a# P%">"R
d8?09*4?#CH[4==FQ#(&7#(#!A7/>/.#T,&%#&6-G%'#PT,&%;#G%),E#X\#E/))#G%#(&&6&:/(.%7
E/.3#(#)%(7/&>#T%',Q"
a#*+#2',>'(--%7#G1#1,6'#/&;.())%'"

Burglary and other
Alarms

9#;.(.6;#'%2,'.#+,'#(#C6'>)('1#,'#,.3%'#()('-#;6:3#(;#8(&/:#,'#H-%'>%&:1#P:6''%&.#,'#/&
()('-#-%-,'1Q#E/))#G%#.3%#;(-%#+,'-(.#(;#+,'#(#@/'%#9)('-#(G,L%#%I:%2.#.3(.#.3%#E,'7
`&T&BH `#E/))#G%#(&&6&:/(.%7#/&;.%(7#,+#@*4H"

Checks 9#;.(.6;#'%2,'.#+,'#(#<3%:U#P.',6G)%Q#:,&7/./,&#E/))#G%#.3%#;(-%#+,'-(.#(;#+,'#(#@/'%#9)('-
(G,L%R#%I:%2.#.3(.#.3%#E,'7#`>N;>b `#E/))#G%#(&&6&:/(.%7#/&;.%(7#,+#@*4H"

Power Status 9&&6&:/(./,&#,+#2,E%'#;.(.6;#E/))# .(U%#2)(:%#,&)1# /+#(#2',G)%-#%I/;.;R#(;#+,)),E;S# # *+# .3%
;1;.%-#G(..%'1#/;#),E#,'#/;#-/;;/&>R#"$M$%;H'T8Q'U&%%;BM`#E/))#G%#(&&6&:/(.%7"
*+#9<#2,E%'#/;#(G;%&.R# `$M$%;H'08Q;B'877 `#E/))#G%#(&&6&:/(.%7"

Arming Status 03/;#'%2,'.#E/))# /&7/:(.%#/+#.3%#;1;.%-#/;#('-%7R#.3%#('-/&>#-,7%R#(&7#/+#('-%7#E/.3#(&1
G12(;;%;R#,'#/+#.3%#;1;.%-#/;#7/;('-%7#(&7#E3%.3%'#/.#/;#'%(71#,'#&,.#'%(71#.,#('-"
9&&6&:/(./,&;#E3%&#.3%#;1;.%-#/;#/&#(&#('-%7#;.(.%#E,6)7#G%#,&%#,+#.3%#+,)),E/&>S

ARMED STAY, ARMED AWAY, ARMED INSTANT,  ,'  ARMED MAXIMUM.

*+#(&1#G12(;;%;#('%#/&#%++%:.R#.3%#E,'7#`UM0&$$` #E/))#G%#(77%7#.,#.3%#('-%7#-%;;(>%"
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Note: *+#.3%#;%:6'/.1#;1;.%-#/;#'%2,'.%7#(;#G%/&>#('-%7#(&7#.3%#H&.'1#7%)(1#/;#(:./L%R#.3%
E,'7;#`F#$&BH'D8Q`'E/))#();,#G%#(&&6&:/(.%7W#/+#.3%#HI/.#7%)(1#/;#(:./L%R#.3%#E,'7;
`;d#%'D8Q`#E/))#G%#(&&6&:/(.%7"

9&&6&:/(./,&;#E3%&#.3%#;1;.%-#/;#/&#.3%#7/;('-%7#;.(.%#('%S
`F#$&BH;F\'B;&FM'%8'&BH ` ,'# rF#$&BH;F\'D8%'B;&FM'%8'&BH`g"

g *+#.3%#-%;;(>%# rF#$&BH;F\'D8%'B;&FM'%8'&BH `#/;#3%('7R#(&7#.3%#rk,&%#@(6).;s#'%2,'.#/;#&,.
(&&6&:/(.%7#)(.%'#P;%%#“Zone Faults” #G%),EQR#;/-2)1#2'%;;#.3%#✱  U%1#.,#3%('#.3%#2('./:6)('#T,&%;
.3(.#('%#+(6).%7"

Remote Access *+# 4%-,.%# 9::%;;# 3(;# G%%&# .6'&%7# ,++R# .3%# E,'7;# `>&TT9#D' %8' $M$%;H' 877`#E/))#G%
(&&6&:/(.%7"##*+#4%-,.%#9::%;;#/;#,&R#&,#(&&,6&:%-%&.#E/))#G%#-(7%"

Chime Mode *+#.3%#;%:6'/.1#;1;.%-#/;#/&#.3%#<b*FH#-,7%#76'/&>#.3%#;.(.6;#'%2,'./&>#;%;;/,&#(&7#(#7,,'
,'#E/&7,E#/;#,2%&%7R#(#!A&,.%#:3/-%#;,6&7#E/))#G%#3%('7#,L%'#.3%#23,&%"a
a# *&#;,-%#;1;.%-;R#:3/-%#;,6&7;#E/))#&,.#G%#3%('7#E3%&#.3%#;1;.%-#3(;#G%%&#(::%;;%7#+',-#(&
###,6.;/7%#23,&%"

Zone Faults *+# .3%'%# /;# (# T,&%# +(6).# P%I(-2)%R# (# 7,,'# ,'#E/&7,E#,2%&QR# .3%#E,'7# `7&ET% `'E/))# G%
(&&6&:/(.%7R#+,)),E%7#G1#(#T,&%#7%;:'/2.,'aa#P%">"R#d8?09*4?#CH[4==FQ#(&7#(#!A7/>/.
T,&%#&6-G%'#PT,&%;#G%),E#X\#E/))#G%#(&&6&:/(.%7#E/.3#(#)%(7/&>#T%',Q"# If zone faults are
not annunciated in your system, press ✱  key to hear zones that are faulted.
D2)*S#?/)%&.#()('-;#E/))#G%#(&&6&:/(.%7#(;#+(6).;"
aa #*+#2',>'(--%7#G1#1,6'#/&;.())%'"

A 2-tone chime sound will signify the end of the status report (this may not be heard in some systems).

Console
Messages Not
Covered In the
Status Reports

<%'.(/&#;1;.%-#;.(.6;#-%;;(>%;#('%#7/;2)(1%7#,&#(#:,&;,)%#,&)1R#;6:3#(;#`0'(&;-/..%'
e,E#C(..%'1`R#`0%;.#F,7%`R#`<())#9)('-#<,-2(&1`R#`<,--#@(/)6'%`"#03%;%#-%;;(>%;#E/))
2',76:%#`G%%2;`#P/+#(22',2'/(.%Q#,L%'#.3%#23,&%#;/-/)('#.,#.3,;%#+',-#.3%#E/'%7#:,&;,)%"
03%#J,/:%#F,76)%#E/))#(&&6&:/(.%#`$;;'$M$%;H'>8D$8T;` #6&7%'#.3%;%#:,&7/./,&;"
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Conditions That
Will Terminate a

Phone Access
Session

03%#23,&%#(::%;;#;%;;/,&#-(1#G%#.%'-/&(.%7#(.#(&1#./-%#G1#.3%#6;%'#3(&>/&>#62"#83,&%
(::%;;#E/))#();,#G%#.%'-/&(.%7#6&7%'#.3%#+,)),E/&>#:,&7/./,&;S
q *+#&,#.,6:3#.,&%;#3(L%#G%%&#%&.%'%7#(&7#.3%#;1;.%-#3(;#-(7%#&,#(&&,6&:%-%&.;#+,'
!\#;%:,&7;"

q 83,&%#(::%;;#;%;;/,&;#('%#)/-/.%7#.,#Z#-/&6.%;#,'#(#;%56%&:%#,+#!Z\#U%1#2'%;;%;R#(+.%'
E3/:3#.3%#;1;.%-#E/))#%&7#.3%#;%;;/,&#E/.3#.3%#E,'7#`V88FUM;`#P./-%#2%'-/../&>Q"

q 9#'%-,.%#(::%;;#;%;;/,&#P:())A/&Q#E/))#G%#.%'-/&(.%7#/--%7/(.%)1#/+#(&#()('-#7/()%'#'%2,'.
/;#.'/>>%'%7#/&#.3%#;1;.%-"#03/;#%&;6'%;#/--%7/(.%#&,./+/:(./,&#,+#.3%#()('-#.,#.3%#()('-
-,&/.,'/&>#;.(./,&"##9#'%-,.%#(::%;;#;%;;/,&#-(1#();,#G%#.%'-/&(.%7#/+#.3%#L()/7#23,&%
(&7#;1;.%-#;%:6'/.1#:,7%;#3(7#&,.#()'%(71#G%%&#%&.%'%7#E3%&#,.3%'# .12%;#,+#7/()%'
'%2,'.;#('%#.'/>>%'%7"

Protection Against Outside Tampering

*&#(77/./,&#.,#:,6&./&>#.3%#/&26.#(..%-2.;#+,'#.3%#23,&%#:,7%#(&7#.3%#;1;.%-#:,7%R#;,-%
:,&.',)#2(&%);#();,#2'%L%&.#(..%-2.;#G1#(&#6&(6.3,'/T%7#2%';,&#.,#(::%;;#.3%#;1;.%-#+',-
(&#,6.;/7%#23,&%"#9+.%'#N#6&;6::%;;+6)#:());#('%#-(7%#P/&:)67/&>#`(::%;;#(..%-2.;`#E/.3/&
(&#('-%7#,'#7/;('-%7#2%'/,7QR#'%-,.%#23,&%#(::%;;#E/))#G%#(6.,-(./:())1#.6'&%7#,++R#(&7
:(&#,&)1#G%#.6'&%7#,&#(>(/&#+',-#E/.3/&#.3%#2'%-/;%;"
D3%&%L%'# '%-,.%# (::%;;# /;# .6'&%7# ,++# 76%# .,# .(-2%'/&>R# 1,6#E/))# G%# E('&%7# ,+# .3/;W
/&;.%(7#,+#(#2',-2.#+,'#:,7%;#,&#(#:())A/&R#.3%#;1;.%-#E/))#(&&6&:/(.%# `>&TT9#D'%8'$M$%;H
877\'$;;'$M$%;H'>8D$8T;`R #(&7# />&,'%#())#U%1#7%2'%;;/,&;#.3%'%(+.%'R#6&./)#3(&>A62"
03%# ;1;.%-f;#E/'%7# :,&;,)%#-(1# ();,# G%%2#(22',I/-(.%)1# %L%'1# !\# ;%:,&7;R#E/.3# (&
9)23(#:,&;,)%#7/;2)(1/&># `CALL–IN TAMPER`R#(&7#(#+/I%7AE,'7#:,&;,)%#7/;2)(1/&>#`CI "̀

Note: ##C%+,'%#'%-,.%#23,&%#(::%;;#:(&#G%#.6'&%7#,&#(>(/&#(+.%'#(#.(-2%'#-%;;(>%R#.3%
;1;.%-#-6;.#G%#:)%('%7#G1#U%1/&>#(&#=@@#;%56%&:%#P;1;.%-#;%:6'/.1#:,7%#2)6;
=@@Q')O.-*Z
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Q1,)')2'?2'.(')1*
>,3*'2:'B*@*,)*?
%,6@*+'H*33,4*3

*+#4%-,.%#83,&%#9::%;;#3(;#G%%&#.6'&%7#,++#(6.,-(./:())1#(;#(#'%;6).#,+#.(-2%'/&>#P;6:3
(;#E,6)7# G%# :(6;%7#G1# /-2',2%'# U%1/&>#,+# :,7%;#,&#(# :())A/&# +',-#,6.;/7%QR# (&7# .3/;
,::6';#'%2%(.%7)1#,L%'#(#;3,'.#;2(:%#,+#./-%R#%I%':/;%#:(6./,&#/+#.3%#/-2',2%'#U%1/&>#E(;
&,.#:(6;%7#G1#1,6#,'#(#+(-/)1#-%-G%'"#?,-%#6&(6.3,'/T%7#2%';,&#-(1#G%#(..%-2./&>#.,
(::%;;#1,6'#;%:6'/.1#;1;.%-#+',-#,6.;/7%R#(&7#1,6#;3,6)7#:,&;/7%'# (2)'.6'&/&>#4%-,.%
9::%;;#,&#(>(/&#+,'#(#2%'/,7#,+#./-%"

Turning Remote Phone Access On Or Off

4%-,.%# .%)%23,&%#(::%;;# .,# .3%#;%:6'/.1#;1;.%-#:(&#G%# .6'&%7#,&#(&7#,++#L/(# .3%#,&A
2'%-/;%;#23,&%a#P,'#L/(#.3%#E/'%7#:,&;,)%QR#(;#+,)),E;S

H&.%'S##Master 4-digit system code #m# #a# #m## #_# #m# #R#

9#L,/:%#'%;2,&;%#(&7V,'#`G%%2;`#E/))#.3%&#/&7/:(.%#E3%.3%'#'%-,.%#(::%;;#/;#,&#,'#,++R#(;
+,)),E;S

`>&TT!#D'%8'$M$%;H'8D `#P!#G%%2;Q#,'R

`>&TT!#D'%8'$M$%;H''877 `#PX#G%%2Q"

0,#'%L%';%#.3%#%I/;./&>#:,&7/./,&#P+',-#=c#.,#=@@#,'#+',-#=@@#.,#=cQR#;/-2)1#%&.%'#1,6'
NA7/>/.#;1;.%-#:,7%#m# #a# #m## #_# #m# #R# #(>(/&"

a'9&#,++A2'%-/;%;#23,&%#:(&#G%#6;%7#.,#.6'&#4%-,.%#9::%;;#2::R#G6.#&,.#.,#.6'&#/.#2(Z
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Using The Relay Command Mode (4285 Voice Module Only)

General
Information

K,6'#;1;.%-#-(1#G%#;%.#62#;,#.3(.#:%'.(/&#)/>3.;#,'#,.3%'#7%L/:%;#:(&#G%#.6'&%7#,&#,'#,++
+',-#(#.%)%23,&%#U%12(7"
@,'# ;1;.%-;# 3(L/&># (&# /&.%'(:./L%# -,7%# U&,E&# (;# (# ea ^` ' "2.-*'B*3@2(3*'B*A,5
>266,(?'H2?*f R#+,)),E#.3%#2',:%76'%#G%),E"
@,'#;1;.%-;#not 3(L/&>#.3%#rp ^\ s# /&.%'(:./L%#-,7%R# '%+%'# .,# .3%#d;%'O;#F(&6()# +,'# .3%
;1;.%-#,'# (;U# 1,6'# /&;.())%'# +,'# ;2%:/+/:# /&+,'-(./,&# ,&# .3%# '%)(1# :,--(&7# +%(.6'%R# /+
(L(/)(G)%"#?1;.%-;#&,.#3(L/&>#.3%#rp ^\ s#-,7%R#G6.#%56/22%7#E/.3#'%)(1#,6.26.#7%L/:%;R
-(1#2',L/7%#&,#L,/:%#+%%7G(:U#E3%&#(#'%)(1#:,--(&7#/;#%&.%'%7#L/(#.3%#23,&%"

Using the Voice
Response
# 70 Relay

Command Mode
9;U#1,6'#/&;.())%'#/+#.3/;
-,7%# /;# (L(/)(G)%# /&
1,6'# ;1;.%-"# *+# /.# /;R
2)(:%# (# :3%:U# /&# .3/;
G,I#"

'''''

0,#(:./L(.%#7%L/:%;#L/(#.3%#.%)%23,&%R#(::%;;#.3%#;%:6'/.1#;1;.%-#6;/&>#1,6'#!A7/>/.#23,&%
(::%;;# :,7%"#D3%&# .3%# ;1;.%-# (:U&,E)%7>%;# .3%# (::%;;R# %&.%'# 1,6'# NA7/>/.# ;1;.%-
;%:6'/.1#:,7%#m#npo#m#^\"##03%#+,)),E/&>#L,/:%#2',-2.;#E/))#G%>/&S
Voice Prompt: "ENTER DEVICE CODE NOW"

H&.%'#.3%#!A7/>/.#&6-G%'#,+#.3%#7%L/:%#.,#G%#(:./L(.%7"
Voice Prompt: "(Voice Description), DEVICE ## ON/OFF. FOR (Voice Description)

ON, ENTER 2, FOR (Voice Description ) OFF, ENTER 1"

8'%;;#2 #.,#.6'&#.3%#7%L/:%#,&R#,'#2'%;;#1#.,#.6'&#.3%#7%L/:%#,++"
`pp`#'%2'%;%&.;#.3%#!A7/>/.#7%L/:%#&6-G%'R#(&7#PJ,/:%#[%;:'/2./,&Q#/;#.3%#'%)(1
L,/:%# 7%;:'/2./,&# 2',>'(--%7# G1# .3%# /&;.())%'# +,'# .3(.# 7%L/:%# P%">"R# b9ee
e*$b0Q"

Voice Prompt: "(Voice Description) , DEVICE ## ON/OFF. TO EXIT, ENTER 00 NOW"

H&.%'#``' .,#%I/.R#,'#%&.%'# .3%#&%I.#7%L/:%#&6-G%'# .,#G%#2',>'(--%7"
03%#:6''%&.#,&V,++#;.(.%#,+#.3(.#7%L/:%#E/))#G%#(&&6&:/(.%7#(;#7%;:'/G%7
(G,L%"#9).%'&(./L%)1R#/+#]#;%:,&7;#%)(2;%;#E/.3#&,#U%1#7%2'%;;/,&R#.3%
L,/:%#-,76)%#E/))#(&&6&:/(.%#.3%#`ENTER DEVICE CODE NOW `#-%;;(>%"



!M

If You Have Difficulty With The Voice System

The Security System Cannot Be Accessed From
An On-Premises Phone.
q ?1;.%-# :(&&,.# G%# (::%;;%7# G1# 23,&%# (&7# E/'%7
:,&;,)%#7/;2)(1;#K^'P,'#,.3%'#0(-2%'#-%;;(>%Q"#03/;
/&7/:(.%;#(#2',G)%-#E/.3# .3%#J,/:%#F,76)%#B#<9ee
@=4# ?H4J*<H"# # *&# .3%# -%(&./-%R# 6;%# (# E/'%7
:,&;,)%#+,'#())#;1;.%-#,2%'(./,&;"

q H&.'1#,+#!A7/>/.#23,&%#:,7%#-(1#G%#/&:,''%:."#J%'/+1
23,&%#:,7%#(&7#.'1#(>(/&"

q $%&%'())1R#.3%#;1;.%-#:(&&,.#G%#(::%;;%7#E3%&#.3%
23,&%# )/&%# /;# G6;1R# ;6:3# (;# E3%&# .3%# ()('-
-,&/.,'/&># (>%&:1# /;# :,--6&/:(./&># E/.3# 1,6'
;1;.%-R#/+#1,6#('%#%&>(>%7#/&#(#23,&%#:,&L%';(./,&
P%I:%2.#76'/&>#(&#H&.'1#[%)(1#2%'/,7QR#,'#E3%&# .3%
23,&%# /;# '/&>/&># P()E(1;#()),E#(.# )%(;.# X!# ;%:,&7;
(+.%'#.3%#)(;.#'/&>#G%+,'%#(..%-2./&>#23,&%#(::%;;Q"

q 03%#;1;.%-#:(&&,.#G%#(::%;;%7#/+# .3%#23,&%#)/&%#/;
,6.#,+#;%'L/:%"

No Tones From Touch-tone Phone.
*+#&,#.,&%;#('%#3%('7#+',-#.3%#.,6:3A.,&%#23,&%#E3%&
U%1;# 2'%;;%7R# G%# ;6'%# .3(.# .3%# 23,&%# G%/&># 6;%7# /;
0,6:3A.,&%#:(2(G)%"#*+# .3%#23,&%#/;#(#;E/.:3(G)%#.12%
P3(;#(#0=cHB8de?H#;E/.:3QR#-(U%#;6'%#.3%#23,&%#/;
;E/.:3%7#.,#0=cH"

The Security System Cannot Be Accessed From
An Off-Premises Phone.
q H/.3%'#.3%#!A7/>/.#23,&%#:,7%#,'#.3%#;1;.%-#;%:6'/.1
:,7%#-(1#3(L%#G%%&#%&.%'%7#/&:,''%:.)1"#J%'/+1#G,.3
:,7%;#(&7#.'1#(>(/&"

q 4%-,.%# (::%;;# +',-# (&# ,6.;/7%# 23,&%# -(1# 3(L%
G%%&#.6'&%7#,++"#*+#;,R#'%-,.%#23,&%#(::%;;#:(&#,&)1
G%#.6'&%7#,&#(>(/&#+',-#(&#,&A2'%-/;%;#23,&%"

q 9.# .3%#,&A2'%-/;%;#23,&%R#%&.%'#1,6'#!A7/>/.#83,&%
<,7%# .,# (::%;;# .3%# ;%:6'/.1# ;1;.%-R# )/;.%&# .,# .3%
;.(.6;# '%2,'.# E3/:3# E/))# .%))# 1,6# E3%.3%'# '%-,.%
(::%;;# 3(;# G%%&# .6'&%7# ,++"# *+# .6'&%7# ,++R# U%1# .3%
+,)),E/&>S

Your master system security code + [#] + [9 ]+ [1] "
D2)*Y *+#(#09F8H4#-%;;(>%#E(;#7/;2)(1%7#,&#1,6'

:,&;,)%# P;%%# /.%-# !# ,&# .3%# &%I.# 2(>%QR# 1,6
-6;.#+/';.#:)%('#.3%#;1;.%-#G1#U%1/&>#(&#=@@
;%56%&:%#P<=[H#m#=@@Q#)O.-*Z

Remote Phone Access Keeps Turning Off
Automatically.
*-2',2%'#U%1/&>#P,'#.(-2%'/&>Q#+',-#(&#,6.;/7%#23,&%
3(;#(6.,-(./:())1#.6'&%7#'%-,.%#23,&%#(::%;;#,++#P.3%
:,&;,)%#E/))#7/;2)(1#(#.(-2%'#-%;;(>%Q"



!N

The System Has Been Accessed And Status
Report Annunciated, But A Command Cannot Be
Executed.
*+#.3%#:,--(&7#3(;#G%%&#U%1%7R#G6.#:,&+/'-(./,&#/;#&,.
3%('7R#:3%:U#(;#+,)),E;S
q i%1/&>#,+#%&.'1#-(1#3(L%#G%%&#.,,#'(2/7#B#-(U%#U%1
%&.'/%;#;),E)1#(&7#+/'-)1"

q K,6#-(1#3(L%#U%1%7#%&.'/%;#E3/)%# .3%#;1;.%-#E(;
;2%(U/&>"#F(U%#1,6'#U%1#%&.'/%;#,&)1#76'/&>#2(6;%;
/&#(&&6&:/(./,&;#G1#.3%#;1;.%-"

q 03%#?1;.%-#?%:6'/.1#:,7%#%&.%'%7#-(1#G%#/&:,''%:."
q <%'.(/&# :,--(&7# +6&:./,&;# 3(L%# '%;.'/:./,&;"# 03%
89c*<#+6&:./,&#:(&&,.#G%#/&/./(.%7#L/(#.3%#23,&%W#.3%
0H?0#-,7%#:(&#,&)1#G%#/&/./(.%7#+',-#(&#,&A2'%-/;%;
23,&%"
9);,R#(;;/>&/&>#.%-2,'('1#6;%'#:,7%;#L/(#.3%#23,&%#/;
&,.# 2,;;/G)%#E/.3# ;,-%# ;1;.%-;# B# :3%:U#E/.3# 1,6'
/&;.())%'"

"See System Console" Voice Message Is
Annunciated.
03/;#-%;;(>%#E/))# G%# (&&6&:/(.%7# 76'/&># (&1# ,+# .3%
+,)),E/&>#:,&7/./,&;S
X" #:')1*'3*-=+.)5'353)*6'.3'.(')1*'%;$%'62?*Z''*&

.3/;#-,7%R#(#+/I%7AE,'7#:,&;,)%#E/))#,&)1#7/;2)(1#.3%
&,'-()# `c,.# 4%(71`# -%;;(>%R# E3/)%# (&# 9)23(
:,&;,)%# E/))# 7/;2)(1# `Test in Progress`# /&# ;,-%
;1;.%-;R#6&)%;;#(#T,&%#/;#+(6).%7R#/&#E3/:3#:(;%#.3%
T,&%#&6-G%'#P(&7#7%;:'/2./,&#/+#(&#9)23(#:,&;,)%Q
,+#.3(.#T,&%#E/))#G%#7/;2)(1%7"

!" ]%,6@*+.(4]' 1,3' -,=3*?' `>&TT9#D' %8' $M$%;H
877\' $;;' $M$%;H' >8D$8T;`' 6*33,4*' )2' P*
,((=(-.,)*?Z''@,6'#,'#-,'%#6&;6::%;;+6)#(..%-2.;
3(L%# G%%&#-(7%# .,# (::%;;# .3%# ;1;.%-# +',-# ,++A
2'%-/;%;R# :(6;/&># 4%-,.%# 83,&%# 9::%;;# .,# G%
.6'&%7# ,++# (6.,-(./:())1"# *+# .3%# ;1;.%-# /;# /&# .3%
7/;('-%7# -,7%R# (&# 9)23(# :,&;,)%# E/))# 7/;2)(1
`>&TT9#D'%&H0;B` # (&7# (# +/I%7AE,'7# :,&;,)%# E/))
7/;2)(1#`>#""#b,E%L%'R#/+#.3%#;1;.%-#/;#/&#.3%#('-%7
-,7%R#,&)1# .3%#&,'-()# `?1;.%-#9'-%7`#-%;;(>%
E/))#G%#7/;2)(1%7"

M" T2O' P,))*+5' .(' ,'Q.+*A*33' %+,(36.))*+Z # #*+# .3%
;1;.%-# /;# /&# .3%# 7/;('-%7# ;.(.%R# ('`e,E# C(..%'1`
-%;;(>%#E/))#G%#7/;2)(1%7"##*+#.3%#;1;.%-#/;#/&#.3%
('-%7#;.(.%R#.3/;#7/;2)(1#-%;;(>%#-(1#&,.#(22%('
6&./)# .3%# # ;1;.%-# /;#7/;('-%7# P7%2%&7/&>#,&#3,E
.3%#;1;.%-#E(;#2',>'(--%7Q"

N" F2O(A2,?.(4' .3' .(' @+24+*33' P1,6'# ()('-
-,&/.,'/&>#;.(./,&#/;#;%&7/&>#7(.(#.,#1,6'#;%:6'/.1
;1;.%-#,L%'#.3%#23,&%#)/&%;Q"#[6'/&>#.3/;#2%'/,7R#(&
9)23(#:,&;,)%#E/))#7/;2)(1# `H8F;H'>8HH `#(&7#(
+/I%7AE,'7#:,&;,)%#E/))#7/;2)(1#`>> "̀

Z" %1*+*' 1,3' P**(' ,' :,.A=+*' 2:' )1*' 353)*6' )2
-266=(.-,)*'O.)1')1*'-*()+,A',A,+6'62(.)2+.(4
3),).2(Z' *+# .3%# ;1;.%-# 3(;# (..%-2.%7# .,# ;%&7# (
'%2,'.# .,# .3%#:%&.'()#()('-#-,&/.,'/&>#;.(./,&#(&7
3(;# +(/)%7R# (&# 9)23(# :,&;,)%# E/))# 7/;2)(1# `>8HH
7&#TEB; `# (&7# (# @/I%7AE,'7# :,&;,)%# E/))# 7/;2)(1
`7> "̀



!Z

In The Event Of Trouble With Your Regular Telephone Service
*&# .3%# %L%&.# ,+# .',6G)%#E/.3# 1,6'# '%>6)('# .%)%23,&%
;%'L/:%R# 7/;:,&&%:.# .3%# ;%:6'/.1  ;1;.%-# +',-# .3%
.%)%23,&%#)/&%#G1#'%-,L/&>#.3%#2)6>#+',-#.3%#4hMXj
P<9M_9#/&#<(&(7(Q#.%)%23,&%#E())# t(:U#P1,6#;3,6)7
3(L%#G%%&# ;3,E&#3,E# .,# 7,# .3/;# G1# 1,6'# /&;.())/&>
:,-2(&1Q"# [=#c=0#900HF80# 0=#4HF=JH# 0bH
0HeH8b=cH# e*cH# <=ccH<0*=c# *c# 0bH
<=c04=e#<9C*cH0#=4#90#0bH#J=*<H#F=[deH#B
0b*?#D*ee#<9d?H#<=F8eH0H#[*?4d80*=c#=@
4H$de94#0HeH8b=cH#?H4J*<H"
*+#.3%#'%>6)('#23,&%#;%'L/:%#E,'U;#:,''%:.)1#(+.%'#.3%
2)6># 3(;# G%%&# 7/;:,&&%:.%7# +',-# .3%# 4hMXj# E())
t(:UR# .3%# ;%:6'/.1# ;1;.%-# 3(;# (# 2',G)%-# (&7# 1,6
;3,6)7# :())# 1,6'# /&;.())/&># :,-2(&1# +,' ;%'L/:%
/--%7/(.%)1"# *+R# 62,&# 7/;:,&&%:./,&# ,+# .3%# ;%:6'/.1

;1;.%-#+',-#.3%#4hMXj#E())#23,&%#t(:UR#.3%'%#/;#;./))#(
2',G)%-#E/.3#.%)%23,&%#;%'L/:%R#&,./+1#.3%#.%)%23,&%
:,-2(&1# .3(.# .3%1# 3(L%# (# 2',G)%-# (&7# '%56%;.
2',-2.#'%2(/'#;%'L/:%"
#6@2+),()Y
*+#.3%#23,&%#;%'L/:%#/;#(.#+(6).#/&#.3/;#.%;.R#'%A/&;%'.#.3%
2)6>#/--%7/(.%)1W#/+#.3%#;%:6'/.1#;1;.%-#/;#(.#+(6).R#'%A
/&;%'.# .3%# 2)6># (;# ;,,&# (;# .3%# ;%:6'/.1# ;1;.%-# /;
'%2(/'%7"#B*6*6P*+\')1*'3*-=+.)5'353)*6'+*A.*3'2(
)1.3' -2((*-).2(' :2+' -266=(.-,).2(' O.)1' 52=+
,A,+6'62(.)2+.(4'3),).2(Z
03%#6;%'#-(1#&,.#6&7%'#(&1#:/':6-;.(&:%;#P/&#,'#,6.
,+# E(''(&.1Q# (..%-2.# (&1# ;%'L/:%# ,'# '%2(/';# .,# .3%
;%:6'/.1#;1;.%-"



!]

7;F;B&T'>8HHED#>&%#8D$'>8HH#$$#8D'C7>>G'0&B%'RL'$%&%;H;D%
03/;#%56/2-%&.#3(;#G%%&#.%;.%7#.,#@<<#'%56/'%-%&.;#(&7#3(;#G%%&#+,6&7#(::%2.(G)%#+,'#6;%"#03%#@<<
'%56/'%;#.3%#+,)),E/&>#;.(.%-%&.#+,'#1,6'#/&+,'-(./,&S
03/;#%56/2-%&.#>%&%'(.%;#(&7#6;%;#'(7/,#+'%56%&:1#%&%'>1#(&7#/+#&,.#/&;.())%7#(&7#6;%7#2',2%')1R#.3(.#/;R#/&
;.'/:.# (::,'7(&:%# E/.3# .3%#-(&6+(:.6'%'f;# /&;.'6:./,&;R# -(1# :(6;%# /&.%'+%'%&:%# .,# '(7/,# (&7# .%)%L/;/,&
'%:%2./,&"# *.#3(;#G%%&#.12%#.%;.%7#(&7#+,6&7#.,#:,-2)1#E/.3# .3%# )/-/.;# +,'#(#<)(;;#C#:,-26./&>#7%L/:%# /&
(::,'7(&:%#E/.3# .3%#;2%:/+/:(./,&;# /&#8('.# XZ#,+#@<<#46)%;R#E3/:3#('%#7%;/>&%7# .,#2',L/7%# '%(;,&(G)%
2',.%:./,&# (>(/&;.# ;6:3# /&.%'+%'%&:%# /&# (# '%;/7%&./()# /&;.())(./,&"# # b,E%L%'R# .3%'%# /;# &,# >6('(&.%%# .3(.
/&.%'+%'%&:%#E/))#&,.#,::6'#/&#(#2('./:6)('#/&;.())(./,&"#*+#.3/;#%56/2-%&.#7,%;#:(6;%#/&.%'+%'%&:%#.,#'(7/,#,'
.%)%L/;/,&#'%:%2./,&R#E3/:3#:(&#G%#7%.%'-/&%7#G1#.6'&/&>#.3%#%56/2-%&.#,++#(&7#,&R#.3%#6;%'#/;#%&:,6'(>%7#.,
.'1#.,#:,''%:.#.3%#/&.%'+%'%&:%#G1#,&%#,'#-,'%#,+#.3%#+,)),E/&>#-%(;6'%;S
q *+#6;/&>#(&#/&7,,'#(&.%&&(R#3(L%#(#56()/.1#,6.7,,'#(&.%&&(#/&;.())%7"
q 4%,'/%&.#.3%#'%:%/L/&>#(&.%&&(#6&./)#/&.%'+%'%&:%#/;#'%76:%7#,'#%)/-/&(.%7"
q F,L%#.3%#'%:%/L%'#(E(1#+',-#.3%#;%:6'/.1#:,&.',)"
q F,L%#.3%#(&.%&&(#)%(7;#(E(1#+',-#(&1#E/'%#'6&;#.,#.3%#;%:6'/.1#:,&.',)"
q 8)6>#.3%#;%:6'/.1#:,&.',)#/&.,#(#7/++%'%&.#,6.)%.#;,#.3(.#/.#(&7#.3%#'%:%/L%'#('%#,&#7/++%'%&.#G'(&:3#:/':6/.;"
*+#&%:%;;('1R#.3%#6;%'#;3,6)7#:,&;6).#.3%#7%()%'#,'#(&#%I2%'/%&:%7#'(7/,V.%)%L/;/,&#.%:3&/:/(&#+,'#(77/./,&()
;6>>%;./,&;"
03%#6;%'#,'#/&;.())%'#-(1#+/&7#.3%#+,)),E/&>#G,,U)%.#2'%2('%7#G1#.3%#@%7%'()#<,--6&/:(./,&;#<,--/;;/,&
3%)2+6)S

`*&.%'+%'%&:%#b(&7G,,U"`
03/;#G,,U)%.#/;#(L(/)(G)%#+',-#.3%#d"?"#$,L%'&-%&.#8'/&./&>#=++/:%R#D(;3/&>.,&R#[<#!\N\!"
03%#6;%'#;3())#&,.#-(U%#(&1#:3(&>%;#,'#-,7/+/:(./,&;#.,#.3%#%56/2-%&.#6&)%;;#(6.3,'/T%7#G1#.3%#*&;.())(./,&
*&;.'6:./,&;#,'#d;%'f;#F(&6()"# #d&(6.3,'/T%7#:3(&>%;#,'#-,7/+/:(./,&;#:,6)7#L,/7# .3%#6;%'f;#(6.3,'/.1# .,
,2%'(.%#.3%#%56/2-%&."



!^

7;F;B&T'>8HHED#>&%#8D$'>8HH#$$#8D'C7>>G'0&B%'SK'$%&%;H;D%
03/;#%56/2-%&.#:,-2)/%;#E/.3#8('.#]_#,+# .3%#@<<#'6)%;"#=&# .3%# +',&.#:,L%'#,+# .3/;#%56/2-%&.# /;#(# )(G%)# .3(.
:,&.(/&;R#(-,&>#,.3%'#/&+,'-(./,&R#.3%#@<<#'%>/;.'(./,&#&6-G%'#(&7#'/&>%'#%56/L()%&:%#&6-G%'#P4HcQ#+,'#.3/;
%56/2-%&."#*+#'%56%;.%7R#.3/;#/&+,'-(./,&#-6;.#G%#2',L/7%7#.,#.3%#.%)%23,&%#:,-2(&1"
03/;#%56/2-%&.#6;%;#.3%#+,)),E/&>#t(:U;S#  RJ31X#/;#6;%7#.,#:,&&%:.#.3/;#%56/2-%&.#.,#.3%#.%)%23,&%#&%.E,'U"
03%#4Hc#/;#6;%7#.,#7%.%'-/&%#.3%#56(&./.1#,+#7%L/:%;#E3/:3#-(1#G%#:,&&%:.%7#.,#.3%#.%)%23,&%#)/&%"#HI:%;;/L%
4Hc;#,&#.3%#.%)%23,&%#)/&%#-(1#'%;6).#/&#.3%#7%L/:%;#&,.#'/&>/&>#/&#'%;2,&;%#.,#(&#/&:,-/&>#:())"##*&#-,;.R#G6.
&,.#())#('%(;R#.3%#;6-#,+#.3%#4Hc;#;3,6)7#&,.#%I:%%7#+/L%#PZ"\Q"#0,#G%#:%'.(/&#,+#.3%#&6-G%'#,+#7%L/:%;#.3(.#-(1
G%#:,&&%:.%7#.,#.3%# )/&%R#(;#7%.%'-/&%7#G1#.3%#.,.()#4Hc;R#:,&.(:.# .3%#.%)%23,&%#:,-2(&1#.,#7%.%'-/&%#.3%
-(I/-6-#4Hc#+,'#.3%#:())/&>#('%("
*+#.3/;#%56/2-%&.#:(6;%;#3('-#.,#.3%#.%)%23,&%#&%.E,'UR#.3%#.%)%23,&%#:,-2(&1#E/))#&,./+1#1,6#/&#(7L(&:%#.3(.
.%-2,'('1#7/;:,&./&6(&:%#,+#;%'L/:%#-(1#G%#'%56/'%7"#*+#(7L(&:%##&,./:%#/;#&,.#2'(:./:()R#.3%#.%)%23,&%#:,-2(&1
E/))#&,./+1#.3%#:6;.,-%'#(;#;,,&#(;#2,;;/G)%"#9);,R#1,6#E/))#G%#(7L/;%7#,+#1,6'#'/>3.#.,#+/)%#(#:,-2)(/&.#E/.3#.3%
@<<#/+#1,6#G%)/%L%#&%:%;;('1"
03%#.%)%23,&%#:,-2(&1#-(1#-(U%#:3(&>%;# /&# /.;# +(:/)/./%;R#%56/2-%&.R#,2%'(./,&;R#,'#2',:%76'%;# .3(.#:,6)7
(++%:.# .3%#,2%'(./,&#,+# .3%#%56/2-%&."# *+# .3/;#3(22%&;R# .3%#.%)%23,&%#:,-2(&1#E/))#2',L/7%#(7L(&:%#&,./:%# /&
,'7%'#+,'#1,6#.,#-(U%#.3%#&%:%;;('1#-,7/+/:(./,&;#/&#,'7%'#.,#-(/&.(/&#6&/&.%''62.%7#;%'L/:%"
*+# .',6G)%# /;# %I2%'/%&:%7# E/.3# .3/;# %56/2-%&.R# 2)%(;%# :,&.(:.# .3%# -(&6+(:.6'%'# +,'# '%2(/'# (&7# E(''(&.1
/&+,'-(./,&"#*+#.3%#.',6G)%#/;#:(6;/&>#3('-#.,#.3%#.%)%23,&%#&%.E,'UR#.3%#.%)%23,&%#:,-2(&1#-(1#'%56%;.#1,6
'%-,L%#.3%#%56/2-%&.#+',-#.3%#&%.E,'U#6&./)#.3%#2',G)%-#/;#'%;,)L%7"
03%'%#('%#&,#6;%'#;%'L/:%(G)%#:,-2,&%&.;# /&# .3/;#2',76:.R#(&7#())#&%:%;;('1# '%2(/';#-6;.#G%#-(7%#G1# .3%
-(&6+(:.6'%'"#=.3%'#'%2(/'#-%.3,7;#-(1#/&L()/7(.%#.3%#@<<#'%>/;.'(./,&#,&#.3/;#2',76:."
03/;#%56/2-%&.#:(&&,.#G%#6;%7#,&#.%)%23,&%#:,-2(&1A2',L/7%7#:,/&#;%'L/:%"#<,&&%:./,&#.,#8('.1#e/&%#?%'L/:%
/;#;6Gt%:.#.,#;.(.%#.('/++;"
03/;#%56/2-%&.#/;#3%('/&>A(/7#:,-2(./G)%"
D3%&#2',>'(--/&>#,'#-(U/&>#.%;.#:());#.,#%-%'>%&:1#&6-G%';R#G'/%+)1#%I2)(/&#.,#.3%#7/;2(.:3%'#.3%#'%(;,&#+,'
.3%#:())"#8%'+,'-#;6:3#(:./L/./%;#/&#.3%#,++A2%(U#3,6';W#;6:3#(;#%(')1#-,'&/&>#,'#)(.%#%L%&/&>"



!_

>&D&F#&D'F;0&B%H;D%'87'>8HHED#>&%#8D$'CF8>G'$%&%;H;D%
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